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After the outbreak of COVID-19, retailers needed new ways to keep customers 
and cashiers healthy. 

One area of particular concern has been cash. 

We’ve seen some retailers eliminate cash payments in their stores to prevent 
the spread of germs due to cash handling. 

According to a 2018 study done by the Cash Product Office for the Federal 
Reserve System, roughly 30 percent of all transactions are made in cash. For 
items under $10, the statistics are even higher at 55 percent.

With the volume of cash transactions still being high, how do you balance 
customer service with safety policies?

The best solution we’ve found for the retail and grocery environment is to 
integrate customer-facing cash equipment into a checkout lane. This is called 
cash and coin recycling. 

What is Cash and Coin Recycling?

Cash and coin recycling is the process by which businesses can re-use money 
inserted by one customer and return it as change to another. This is done 
through recycling hardware called a BNR (bank note recycler) and a BCR (bulk 
coin recycling) that is integrated into a kiosk, self-checkout lane, attended 
checkout lane, ATM, or other transaction machines.

At Pan-Oston, we are partnered with Crane Payment Innovations to provide 
industry-leading BNR and BCRs to our customers. 

Recycling cash equipment is a relatively new trend in the industry and retail has 
been slow to adopt it.

We can understand why. Something about touching and seeing the money 
flowing through our stores oftentimes makes us feel more in control of it, but is 
that control worth the labor and time spent on traditional cash handling?

In our experience, we’ve found that our customers who recycle their money via 
BNRs and BCRs see these key benefits:

1. Reduced cash float
2. Reduced cash shrink
3. Reduced labor costs
4. Improved customer service
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https://www.frbsf.org/cash/files/federal-reserve-cpo-2018-diary-of-consumer-payment-choice-110118.pdf
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· Cash box with 600 note allowance
· Loader module capacity up to 250 notes
· High speed, high acceptance of street-grade notes
· Note validation that minimizes the risk of accepting

fraudulent cash
· Lock options to prevent unauthorized access
· Detailed audit data

With an estimated annual savings of close to $18,000, we’ve found that this 
system can deliver a positive ROI in approximately 12 months.

What are BNR key features?

What are BCR key features?
· Bulk coin in, up to 100 coins, that are separated into

individual hoppers
· Coin validation that minimizes the risk of accepting

fraudulent coins
· Auto jam detection and clearance
· Manual or auto refill
· Lock options to prevent unauthorized access
· Detailed audit data

What unit works best with BNRs and BCRs?

You can maximize cost savings by pairing your BNR and BCR with self-service 
units like a kiosk, self-checkout or convertible lane. This will allow you to save 
money on both the cash handling and cashier labor costs.

We’ve also seen BNRs and BCRs successfully used in traditional lanes by 
installing the money recycling hardware on the customer side of the lane. This 
removes the cashier from money handling and improves the security, 
accuracy and efficiency of the cash transaction while also providing cost-
saving benefits.

I’m interested. What’s my next step?

Request a consultation with us today to talk with our sales team about using 
cash and coin recycling in your store. As the first company to deploy a BNR unit 
in the retail environment in 2008, our team has the knowledge and experience 
to help you determine which type of BCR or BNR-powered lane or kiosk will 
work best for your store.

How much can I expect to save with cash and coin recycling?  

Let’s review a case study to grasp some hard data.

https://selfservice.panoston.com/
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panoston.com/selfservicetech


